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CEO Office Communication

To: Provider Network & IPAs
From: IEHP — Jarrod McNaughton, CEO
Date: April 20,2026

Subject: A Special CEO Message: CAHPS — Delivering Best in Class Care

Greetings Providers!

We invite you to watch a special video from CEO Jarrod McNaughton, which highlights the importance of the
Consumer Assessment of Healthcare Providers and Systems (CAHPS), as well as best practices and resources
your team can use to deliver an exemplary care experience for your patients, every time.

Please click here to view this message, or if you are receiving this via fax, you may scan the QR code with a
mobile device or access the communication via our Notices page: www.providerservices.iehp.org > News and
Updates > Notices

Thank you for all you do to deliver quality care to our community.

Please don’t hesitate to reach out to your Provider Relations Manager for support and share your thoughts on
how we can, together, improve Members' experience and CAHPS.

If you have any questions, please contact the IEHP Provider Call Center at (909) 890-2054, (866) 223-4347, or
email ProviderServices@ichp.org

All IEHP communications can be found at: www.providerservices.iehp.org > News and Updates > Notices


https://vimeo.com/1183788481/de979ac863?share=copy&fl=sv&fe=ci
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fvimeo.com%2F1183788481%2Fde979ac863%3Fshare%3Dcopy%26fl%3Dsv%26fe%3Dci&data=05%7C02%7CTishani.Guijarro%40iehp.org%7C8d7e3472f66d499b0d8908de9ccee208%7Cd2b2ffa819e143fbb46de34cae5a9594%7C0%7C0%7C639120609545632301%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=x4olL3LzCI91JI6qDoMwNCB3vF0KkOa3YdPEa8JIovs%3D&reserved=0
http://www.providerservices.iehp.org/
file://iehpds5/provsvs/ADMIN/Correspondence/New%20Blast%20FaxTemplates/ProviderServices@iehp.org
http://www.providerservices.iehp.org/
https://vimeo.com/1183788481/de979ac863?share=copy&fl=sv&fe=ci

	From: IEHP – Jarrod McNaughton, CEO
	Subject: A Special CEO Message: CAHPS – Delivering Best in Class Care

